
TRU-CARE™ Service Solutions 

 
 

Need more information? Contact us today –  NZ 0800-144-999, AU 1800-144-888 or visit www.tru-bilt.co.nz 
 

Description 
TRU-CARE™ Service Solutions  

Webpage 
http://www.tru-bilt.co.nz/tru-care/   

Product Information 
The TRU-CARE™ system is a bespoke servicing model from Tru-Bilt 
Industries in which our programmes work to your specific requirements, 
without forcing you into predetermined servicing plans. 
Together we can determine the appropriate level of cover for your 
facilities and find a programme to suit your situation and budget. 
Individual options allow you mix and match to suit your needs exactly, 
and the maintenance and repair risk sits with us, saving you time, money 
and worry. 
 

Planned Service Programmes  
 

Monitor 

✓ Planned auditing to an agreed level of risk with timely recommendations. This option is ideal for assets that need careful watching 
or occasional visual checks. 

Manage 

✓ Full management, replacement and servicing for the life of the asset.  This option is the answer to failing assets that must perform. 

Prevent 

✓ Full planned maintenance to an agreed level of risk, designed to prevent failure of vital assets through programmed servicing in an 
agreed time-frame and with planned replacement of agreed parts.  

 

Reactive Servicing Programmes 

Resolve 

✓ Reactive servicing as and when you need it, supporting Tru-Care servicing models with ad-hoc and reactive callouts 24/7. 
 
 


